
TIS Nashville
9020 Overlook Boulevard, Suite 202

Brentwood, TN 37027

800.251.8040

Claims: 800.542.2441

Transportation Insurance Services (TIS)
of Nashville is a self-contained program
administrator (PA). We offer unmatched
expertise and competitive pricing on non-
trucking liability and physical damage
insurance. We write all NTL and VPD with
the Hudson Insurance Group, rated “A”
XV(Excellent) by the A.M. Best Company.

But we’re more than just policies. TIS has
the best claims department in the business.
Our in-house claims team and a network of
adjusters and appraisers  make sure every
claim is handled quickly and professionally. 

Our Focus is Superior
Customer Service.

We get drivers back up and running
faster than anyone.

Benefits of Partnering with TIS:
• Industry Recognition. TIS is a designat-

ed program administrator (PA) with final
underwriting authority.

• Accessible, in-house underwriters
who know and understand the unique
needs of the owner operator.

• Personal and dedicated claims staff
with decision making authority through
our in-house claims division, Specialty
Claims, Inc.

• Ease of doing business for agents and
agencies. Everything from the submission,
to underwriting, to the claims process is
handled in our office.

• Superior products providing the most
comprehensive Non-Trucking and Physical
Damage products on the market.

 



Vehicle Physical Damage 
(VPD) 

Vehicle Physical Damage coverage provides cov-
erage to pay for damage to, or loss, of an insured
automobile resulting from covered perils. 

Along with the standard VPD coverage we are
also able to offer as a package or as stand-alone
endorsements: 

• Comprehensive
• Downtime
• Tarps, Chains & Binders
• Electronic Equipment (Satellite) 
• Personal Effects
• Lease/Finance Coverage (GAP) 
• Diminishing Deductible 
• Single Deductible (Both Tractor & Trailer) 
• Deductible Buy-Back

Non-Trucking Automobile Liability
(NTAL) 

Non-Trucking Automobile Liability coverage
is intended to provide liability insurance to the
owner operator who has permanently leased
the insured vehicle to a motor carrier and is not
using that vehicle for business use at the time of
the loss. Coverage takes effect if the truck is
being operated outside the scope of the motor
carrier’s control or direction, and with no eco-
nomic benefit to the owner-operator or the
lease company. 

The Non-Trucking policy is a standard ISO
Business Auto Coverage form with the Non-
Trucking endorsement(s). Along with addition-
al clarifying manuscript endorsements, the TIS
policy form provides the most comprehensive
coverage in the business.

Agents, contact us today to discuss what we
can do for your clients and learn how our cov-
erage is superior to the competition.

WHAT CUSTOMERS ARE SAYING
ABOUT TIS NASHVILLE’S  SERVICE

“[TIS] is very accommodating to our needs and
provides outstanding rates along with many extra
coverages.” 

-Lynne Daines
Regions Insurance Group

“TIS is the foremost authority on non-trucking lia-
bility insurance.” 

-Ed Campbell
First Guard Insurance Company

“Their ability to handle any size account is 
unsurpassed and their claims handling is equally
impressive.” 

-Frank Wallace
Neace Lukens Insurance Agency

Specialty Claims, Inc.
TIS Nashville’s In-House Claims Department

Claims handling is key concern for trans-
portation clients. Specialty Claims, Inc. (SCI)
processes are efficient and adaptable. SCI was
founded in 1990 with a “one source” approach
in mind.

Receiving prompt and accurate information
during the claims process is critical to getting a
driver back on the road. SCI’s priority handling of
your claims process  is the  cornerstone in build-
ing relationships with our transportation clients. 

The SCI staff is prepared 24/7 to handle your
Non-Trucking and Physical Damage claims. The
in-house staff includes professional claims
adjusters who utilize a nationwide network of
transportation attorneys, adjusters and field
appraisers.

• Claims staff available 24 hours
• Nationwide glass repair 
• Priority claim handling

“Their customer service is exceptional, proof 
of coverage is issued promptly and they 
understand the complexities of the trucking
industry. We’ve used other markets but they 
do not measure up to TIS.” 

-Eileen Ciaccio
Underwriters Services, Inc.


